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SUPERDRIVE -ﬁgﬂﬂg"%ﬁ ﬁ:f;’m Please tick all boxes - Please retum to address overleat (reply paid)
Location Visited Date of Visit Have you used Yes No
SUPERDRIVE before? (m

How Did You Hear About Us? What You To Use Us?
Repeat Visit [] | | Local Newspaper Advertisement O Previous Good Service O
Recommendation [] | | National Newspaper Advertisement ] RAC/AA/Fleet Advised ]
Advertisement [ | | Leafet O Friend/Family Advised ]
Passing By 1 [ | Yellow Pages O TV/Radio Advertisement ]
How Did We Measure Up - Good, Fair or poor? T
G FP G F P Yes No
Cloanlinessof Centte [ ][ ][]  Value for Money CII [ | | PriceEstimate Agreed? g
Appearanceof Staft ] [J[[]  GeneralAtmosphere  [] [[] [] | | Were You Shown Finished Work? gag
Atttude of Staft O Quality of Service 13 | | Was The Job Completedin Reasonable Tme? [ []
RespectShowntoCar [J[T][]  Quality of Work O | | win You Use Us Again? (mm|
What Did You Buy?

Tyres [ ] Exhaust[]Shock Absorbers[_] Battery [ ] Service [ ] Brakes[ ] Clutch[ ] Steering[ "] Puncture[ ] Others

How Can We Improve Things? Could We Have Your Details?
Comments Name
What Was Best? .................ccccovvrecrnne... What Was Worst?
N L, - JR——
Ré‘&ﬂ (’ﬁrng%%; Use) Thank You For Your Assistance
5-2
(focus group)
Bagel Express
- | 1993 11 ——Bagel Express
1.
. Bagel Express
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NO/NO Yes/Yes Yes
Polaroid
Yes/Yes Yes ?
/
Rohan
Yes ? NO/NO
/
De Lorean

Stolze, W.J. Start-UP (1989), Rock Beach Press, Rochester, NY,, P. 45.

5-4 /
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House 1970 25 10
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60 000 30000 20000 15000
30000 40 000 45 000
60 000 60 000 60 000 60 000
10000 10 000 10 000 10000
None 3600 4 800 5400
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